
Overview: Basic Connection Offer – up to 100 Amps Connection  1 
 

 
 
 
 

Connection Offer Overview 
Basic Connection Services – 100 Amps Connections 
 
To provide you with an overview of this connection offer, we have extracted two sections from the 
model standing offer that is published in full on our web site. 
 
The Connection Offer Summary explains how we make a connection offer, what you need to do to 
accept it, how to apply for an expedited connection and how a connection contract is formed. 
 
Appendix A to the connection contract briefly describes how connections are made between our 
network and your premises and who performs the work needed to establish the connection. 

Connection Offer Summary 
 

The Connection Offer Process1 
 
When Ausgrid receives a connection application and has assessed it, it makes a connection 
offer, which is an offer to provide connection services for the premises identified in the 
connection application on the terms set out in a model standing offer.2  
 
Each of Ausgrid’s  model standing offers relate to a particular category of connection 
services and contain a contract that sets out the terms and conditions on which Ausgrid is 
willing to agree to provide connection services to premises connected to, or seeking to 
connect to its distribution network.  
 
Ausgrid’s connection offer is an offer to enter into a connection contract. The connection 
contract is between Ausgrid and the connection customer and it comes into effect when 
Ausgrid’s connection offer is accepted or, if an expedited connection is requested, on the 
date Ausgrid receives the connection application.  
 
Connections to which this model standing offer applies  
 
Where Ausgrid determines that this 100 Amps Connections Model Standing Offer applies to 
the proposed or existing connection, it makes a connection offer in the form of this 
document. 
 
This is the model standing offer we use when you have applied for basic connection 
services in relation to a connection where the capacity of the connection does not exceed 
100 Amps per phase, and it is not necessary to make any change to Ausgrid’s distribution 
network before the connection can be made and electrified. New connections will generally 
require the connection customer to fund the installation of service mains between the 
premises and the distribution network. Connection alterations may require some alteration to 
the existing service mains. All work needed to establish the connection will be performed by 
an accredited service provider Level 2 (ASP/2) as a contestable connection service at the 
expense of the connection customer.  
 
Most connections will be suitable for expedition 
 

                                                            
1 Words in italics are defined in the Dictionary at clause 16.2 of the connection contract that forms part 
of this connection offer. 

2 Unless there is no applicable model standing offer, in which case a connection offer is negotiated. 
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The majority of basic 100 Amps connections are made without any modification to the 
connection details proposed in the connection application. Ausgrid encourages applicants 
for 100 Amps connections who use connection application NECF 02 and to whom an offer in 
the terms of this model standing offer would be acceptable, to request an expedited 
connection. This allows the connection to proceed without the need for Ausgrid to make, 
and for you to accept, a connection offer, provided Ausgrid agrees that the 100 Amps 
Connections Model Standing Offer is appropriate for your premises.   
 
Ausgrid may modify connection details proposed in the connection application 
 
Ausgrid may require some modification to the connection details you have requested in 
order to manage the safe, secure and reliable operation of its distribution system. If it 
assesses that a different capacity from the capacity you have applied for is appropriate for 
the premises as they are described in the connection application, Ausgrid will state in its 
connection offer or contract notification letter the capacity to which it will agree. It may also 
require a different connection point and/or a different point of common coupling from those 
indicated in your connection application.  
 
Please note that if you apply for an expedited connection and indicate in your connection 
application that an offer in the form of this model standing offer is acceptable, the contract 
that commences on the date of your connection application may be for a different capacity 
than the maximum proposed demand stated in the connection application. You may also be 
charged a site inspection fee if Ausgrid has inspected the premises in order to determine 
which of its model standing offers applies to your connection. Some connections may 
require a contribution to a pioneer scheme if a previous customer has funded the assets to 
which you are connecting. If you wish to know beforehand whether Ausgrid will modify any 
connection details, whether a site inspection fee or a pioneer scheme contribution will be 
levied and if so, what it will be, you may make a site specific preliminary enquiry before 
submitting the connection application. A fee applies in relation to making a preliminary 
enquiry.  
Details of fees are set out in the Connection Charges which accompanies this connection 
offer and which is available on Ausgrid's website at 
https://www.ausgrid.com.au/~/media/Files/Connections/Connection_Charges.pdf  
 
Alternatively, you can choose not to request an expedited connection in which case any 
modifications to the connection details will be set out in the connection offer which you can 
review prior to acceptance. 
 
A retail contract with a retailer must be in place before Ausgrid will issue a meter (if required) 
to your ASP/2 and permit the connection to be electrified. 
 
Ausgrid’s connection offer consists of the connection contract and one of the following 
documents: 
 The connection offer and acceptance, which you will receive if you have not requested 

an expedited connection. If you wish to proceed on the terms offered by Ausgrid, you 
must accept Ausgrid’s connection offer within 45 business days of the date the offer was 
made;  

 A contract notification letter, which Ausgrid sends if you have requested an expedited 
connection and Ausgrid is willing to provide the basic connection services based on the 
details set out in your connection application; or  

 An alternative version of the contract notification letter, which Ausgrid sends if you have 
requested an expedited connection and Ausgrid is willing to provide the basic 
connection services but Ausgrid has modified one or more of the connection details 
contained in your connection application.  
 

Some conditions of contract continue after electrification 
 
At the same time as the connection contract commences, another contract known as 
Ausgrid’s Deemed Standard Connection Contract is also formed. That contract establishes 
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the terms and conditions upon which Ausgrid will provide ongoing connection services once 
the connection is established and electrified. 
 
Some terms of this contract continue to apply following electrification of the connection and 
become additional terms of the Deemed Standard Connection Contract. These terms are 
specified in the contract and relate to such matters as the maximum capacity of the 
connection, the connection point or the point of common coupling. 
 
The connection application and the connection customer 
 
If someone other than the connection customer makes the connection application and 
accepts the connection offer on the connection customer’s behalf, then that person does so 
as the connection customer’s agent. The connection customer and Ausgrid are the parties 
to the contract. 
 
Explanatory materials 
 
Appendix A to the connection contract contains further explanatory material about Ausgrid’s 
connection services, the contestable connection services to which Ausgrid’s services relate 
and the national and New South Wales regulatory regimes that apply to them. 
 
Connection charges 
 
As specified in clause 6 of the contract, we will either bill you, your retailer or an electrical 
professional acting on your behalf for connection charges incurred under the contract. Other 
than the charges billed to your retailer, you are responsible for ensuring those connection 
charges are paid. By entering into this contract, you agree to these billing and payment 
arrangements.  
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Appendix A - Explanation of the model standing 
offer, offer and contract - Basic connection services 
for 100 Amps Connection 

 
This Appendix provides information designed to assist prospective connection customers to 
understand Ausgrid's model standing offer to provide basic connection services for a new 
connection or connection alteration of premises.  
 
It contains explanations of the type of connection to which the model standing offer applies 
and how, if the offer is accepted, a contract is formed. 
 
A brief explanation of the regulatory framework underlying connection offers is also 
included. 
This Appendix forms part of the model standing offer but to the extent of any inconsistency, 
the terms of the connection offer or contract notification letter sent to the connection 
applicant and the 100 Amps Connections Model Standing Offer prevail.   
 

A1 Minimal augmentation 
Minimal augmentation is required where the only premises connection assets that must be 
installed or altered to establish the connection are assets that an ASP/2 is qualified to install.  
 

A2 Basic connection services 
The 100 Amps Connections Model Standing Offer contains the terms on which Ausgrid will 
perform its basic connection services. These are the services Ausgrid provides to make it 
possible for premises requiring a connection capacity of no more than 100 Amps to be 
connected to Ausgrid’s distribution network, once the electrical installation at the premises is 
complete and any necessary premises connection assets have been constructed or altered. 
 

A3 The regulatory framework 
The respective rights and obligations of connection applicants, retail customers, real estate 
developers and Ausgrid in relation to the connection process are regulated by the National 
Energy Retail Law and Rules and Chapter 5A of the National Electricity Rules (rules). This 
connection offer is made in accordance with that law and the rules.  
 
The rules require distribution network service providers such as Ausgrid to have a 
connection policy.3 Ausgrid’s connection policy provides that connection customers who 
require a basic connection service must bear the cost of certain extensions that must be 
made to the distribution network before premises can be connected to it. For new premises, 
this involves installing additional assets, which are referred to in the rules as premises 
connection assets and in the case of your connection are referred to as premises 
connection assets.  
 
In most cases, the necessary basic connection services are: 
 
 for a new connection, installing service mains leading to the premises from Ausgrid’s 

existing mains, installing a meter and electrifying the connection; and 
 for a connection alteration, replacing or altering the service mains (if necessary) to carry 

an increased load, replacing or reconfiguring the meter or meters (if necessary) and 
electrifying the connection.  

 
These connection services relate to the construction work that must be done before the 
premises can be physically linked to the distribution network. In New South Wales the 

                                                            
3
 Rules, Chapter 6, Part DA. 
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services required to establish the physical connection are contestable and are provided 
(without any Ausgrid involvement) under a separate contract between the connection 
customer and the provider of the contestable connection service, who is an accredited 
service provider Level 2 (ASP/2) operating within the scheme described in the next section. 
 

A4 Accredited service providers perform contestable connection services 
A contestable market for connection services operates in New South Wales because the 
Electricity  
Supply Act4 provides that a connection customer who is obliged to bear the cost of 
establishing or modifying a connection may choose to have the required work done by an 
accredited service provider holding current accreditation under the Scheme for Accreditation 
of Service Providers to Undertake Contestable Services administered by NSW Trade and 
Investment. There are three levels of accreditation: 
 
 Level 1 (ASP/1) involves the contestable construction of transmission and distribution 

works such as the installation of high and low voltage distribution cables and 
substations. 

 Level 2 (ASP/2) involves the contestable installation of overhead and underground 
service mains and metering equipment, disconnecting and reconnecting electricity to 
enable work to be carried out on an electrical installation, and electrifying installations. 

 Level 3 (ASP/3) involves the design of contestable electrical reticulation systems. 
 
You may obtain details of the accreditation scheme from the NSW Trade and Investment 
website at: http://www.trade.nsw.gov.au/energy/electricity/network-connections/contestable. 
 

A5 Qualifications to perform the contestable services required for your 
connection 
The contestable connection services required to establish your basic connection must be 
performed by an ASP/2 or an accredited metering provider.5  
 
All accredited service providers and their employees who work on or near Ausgrid’s 
distribution network must also obtain Ausgrid’s authorisation. This process ensures that they 
have the mandatory safety training, qualifications and competence required to perform 
contestable connection services. 
  
The electrical installation work at the premises and any alteration to it must be done at the 
connection customer’s cost by an electrical contractor licensed under the Home Building Act 
1989 (NSW) to do electrical wiring work. Some licensed electrical contractors are also 
ASP/2s. If your electrical contractor is an ASP/2, he or she can perform the required 
contestable connection services. Otherwise, the connection customer or the licensed 
electrical contractor must retain an ASP/2 to perform the necessary contestable connection 
services.  
 
You may obtain a list of ASP/2s from the NSW Trade and Investment website referred to 
above. 
 

A6 Embedded generation 
Ausgrid also has model standing offers to provide connection services to connection 
customers who apply to connect one or more micro EG units or embedded generating units 
to their electrical installations. If you have applied for a micro EG connection or an 
embedded generator connection as well as for a new connection, you will receive a second, 
separate connection offer from Ausgrid relating to your proposed micro EG connection or 
embedded generator connection. 

                                                            
4
  Section 31, Electricity Supply Act 1995 (NSW). 
5
   Accredited metering providers accredited by AEMO may also install meters but in general, the meters used at premises to 
which this offer applies are meters issued by Ausgrid and installed by an ASP/2.  
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A7 Pioneer Schemes 
In accordance with the AER Connection Charge Guidelines that underlies its connection 
policy, Ausgrid establishes and administers pioneer schemes for customers who have made 
capital contributions to the cost of network extensions. Those customers are referred to as 
original customers for the purposes of the pioneer scheme.  
 
The scheme applies to reimburse the original customer to the extent that further connection 
customers who connect their premises to Ausgrid’s network within 7 years of the original 
connection are obliged to contribute to the scheme. The original customer (or its successors 
in title) is progressively reimbursed as further connection customers join, until the total 
reimbursements paid into and out of the scheme equal the amount of the original capital 
contribution adjusted for inflation.  
 
If the premises you have applied to connect will be connected to an Ausgrid power line 
erected during the last 7 years and a pioneer scheme or schemes apply to that power line, 
the connection customer will be obliged to contribute to the scheme by paying Ausgrid the 
amount stated in the connection offer or notification letter. Payment of the contribution is a 
pre-condition to electrification of the premises connection assets. 
 
Separate pioneer schemes are established and administered for different categories of the 
original customer’s premises connection assets. For example, if the premises connection 
assets funded by the original customers included a distribution line and a substation, then 
one pioneer scheme is established for the distribution line and a separate pioneer scheme is 
established for the substation. 
 
The cost of establishing and administering pioneer schemes is borne by Ausgrid. 
 
The formula by which Ausgrid establishes the contribution a connection customer is required 
to make to a pioneer scheme is set out in Ausgrid's connection policy on Ausgrid's website 
at 
http://www.ausgrid.com.au/~/media/Files/Connections/Connection_Policy_Connection_Char
ges.pdf  
If you wish to apply for an expedited connection and you have reason to believe you may be 
required to contribute to a pioneer scheme, Ausgrid recommends that you make a 
preliminary enquiry before lodging the connection application. Details of Ausgrid’s 
preliminary enquiry procedures may be found on our website. A fee applies in relation to 
making a preliminary enquiry. 
 

 


