
Community Newsletter 1 – November 2017 
Eastern CBD cable project

Upgrading the network
 Ausgrid’s City East substation is located near the Domain 

car park and the Woolloomooloo wharf in the Sydney CBD. 

It supplies electricity to a range of customers in the area 

including businesses and residents. The substation was built 

in the 1960s, and is the last remaining 11,000 Volt zone 

substation in the Sydney CBD. Ausgrid is planning to retire 

our City East substation to maintain a safe and reliable 

electricity supply.

Before the City East substation can be retired, the power it 

supplies to the area needs to be transferred to our substation 

at Belmore Park in the southern end of the CBD.

This requires the installation of new 11,000 Volt underground 

cables. A proposed route has been identified from Macquarie 

Street, extending along Campbell Street to Wentworth 

Avenue in Sydney’s CBD. See the map over the page.

Once the new cables have been installed the electricity 

supply will be transferred to our Belmore Park substation. 

We do not anticipate disruption to the electricity supply 

throughout the construction phase.

You have received this newsletter because you live or work 

near the proposed cable route.

Ground investigations
Ground investigations are required as part of the planning 

process, and are taking place at a number of locations along 

the proposed route. Investigation work commenced in 

October and will continue throughout November.

Community survey
In September we distributed a survey to residents and 

businesses along the proposed cable route. This information 

Have your say
Ausgrid welcomes your questions or comments on the 

project. Community feedback will help us plan the 

project to minimise impacts during construction. We are 

holding two community information sessions where you 

can hear more details on the project and ask the project 

team questions.

Community information session 1
Date: Wednesday 22 November, 2017

Venue:  St James Church Hall

Address:  Level 1, 169-171 Phillip Street, Sydney

Time:  8:30am to 10:30am (presentation from 9:00am)

Community information session 2
Date: Thursday 23 November, 2017

Venue:  Vibe Hotel 

Address: 111 Goulburn St, Sydney

Time: 6:30pm to 8:30pm (presentation from 6:40pm)

Register your details on Engagement Hub to receive 

project updates directly by email and to complete the 

community survey visit our website  

www.ausgrid.com.au/easterncbd 

A similar cable project in progress

will help us gain a better understanding of how the area is 

used, and anything we should be aware of in the planning 

stages of the project. 

To view key findings so far, and to see how you can complete 

the survey, please refer to the back page of this newsletter.



Cable route
Ausgrid have identified a proposed cable route as part of 

the early planning stages of the project. The final route will 

be confirmed in more detail prior to construction and we 

will continue to keep the community informed throughout 

the process.

Planning the cable route
As Ausgrid plans the project, there are a range of factors we 

need to consider to determine the cable route. These include:

• minimising community and traffic impacts

• avoiding existing utility services in roads

• ground conditions

• environmental and heritage impacts

• technical requirements

• the length of the route.

Ausgrid would also take into consideration the location of 

other projects and events happening in the local area. 

Project approval process
Under the Environmental Planning Assessment Act 1079, 

Ausgrid is the determining authority for this project. As part 

of this process, an environmental assessment (known as a 

Review of Environmental Factors or REF) will be prepared. 

The REF investigates the potential environmental impacts 

associated with the construction and operation of the cable 

project.

The REF will be displayed and community feedback will be 

considered prior the project being assessed for construction 

approval.

What to expect during construction
We are currently in the planning stage of the project and 

construction is planned to start in mid 2018. As the project 

progresses and construction details are confirmed Ausgrid will 

keep residents, businesses and other stakeholders informed.

Should the project proceed to construction, a brief 

description of proposed activities are outlined below: 

Trenching and cable installation
Trenches, around 1.5 metres wide and 2 metres deep, will be 

dug in the road to lay conduits (plastic pipes). The new cables 

would be pulled inside these conduits.

Joint bays and pits
Joint bays are required at various locations along the route 

to feed the new cables through the conduits and join the 

cables together. These locations are subject to the detailed 

design which is yet to be finalised. Further information will be 

provided at a later date.

Construction impacts
A range of construction impacts may be experienced 

including noise and dust, temporary traffic and access and 

parking disruptions. We will work to minimise these issues as 

much as possible. Further information will be provided once 

a construction program is developed.

Environmental and health standards
Ausgrid plans its infrastructure in line with relevant 

environmental and health standards for the protection of 

both the environment and the community.

This includes designing and operating all new equipment 

to minimise electric and magnetic fields, minimising tree 

trimming and removal, and managing issues such as dust, 

noise and vibration during construction. 

A similar cable project in progress
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Contacting us
You are welcome to contact us with any enquiries:
Call 1800 006 549 (free call  from fixed phones)  
Email majorprojects@ausgrid.com.au
Visit www.ausgrid.com.au/easterncbd

 Interpreter service 131 450

Community engagement
Ausgrid started engaging with the City of Sydney Council 

about the project in August 2017 and is currently liaising 

with other authorities about their work in the area.

Ausgrid is also engaging with local residents and businesses 

as we are still in the early planning stages of the project. 

Issues that are identified in the planning stages can be used 

in the development of construction plans.

Consultation with the local community and stakeholders 

will continue throughout the life cycle of the project.

Community survey findings
A survey was conducted to better understand the area 

surrounding the cable route and potential construction 

impacts. We had over 500 people view the project page, 

and have received 30 survey responses to date. Respondents 

were made up of 47% that live in the area and 53% who 

work in the area. Key findings so far include:

Preferred construction hours

63% weekend night works*

60% weekday night works*

80% of respondents prefer work to be carried out five nights 

a week so that the project can be completed sooner or don’t 

have a preference. 

*Respondents were able to select more than one option

Preferred communication
93% of respondents would like to be notified directly by 

email and have provided their details.

If you wish to participate in the survey it can be found at 

www.ausgrid.com.au/easterncbd 

Alternatively, to receive a printed copy phone our project 

team on freecall 1800 604 765. The survey will close on 

Friday 1 December 2017. 

A complete summary of the survey feedback to date is 

available on the website www.ausgrid.com.au/easterncbd 

Next steps
The table above provides an overview of the project stages. 

All feedback provided so far has been considered and will 

assist in the development of our plans.

Once the project is approved for construction, we would 

prepare to start work. Ausgrid will keep the community 

informed as the project progresses via updates like this one, 

notification letters, door knocks and our website. 

Information and project updates
If you would like to receive email updates for the program 

you can register through Engagement Hub  

ausgrid.engagementhub.com.au/eastern-cbd-cable-project  

Key dates
     July-Nov 2017           Early December 2017  February 2018 Mid 2018-2020 

Area review Project assessments 
of preferred route

Project approved 
for construction

Construction

Early engagement with 
councils, MPs and local 
community.

Early site investigations  to 
establish ground conditions 
along the proposed route. 

Newsletter and surveys 
distributed in the local area 
to introduce project.

Feedback used by Ausgrid to 
develop construction plans. 

A report will be created 
based on assessments 
completed and preferred  
project delivery methods. 

Newsletter distributed in 
local area on environmental 
assessments and seeking 
community feedback. 

Consultation along 
cable route. Feedback 
used to minimise 
construction impacts 
on the community. 

Ongoing liaison by 
Ausgrid to minimise 
construction impacts 
on the community. 



 

 
Eastern CBD cable project  
Summary of community survey findings  

 
November 2017 

 

 

 

Introduction 
 

Ausgrid is planning to retire the City East substation as it is reaching the end of its serviceable life. To 

maintain a safe and reliable electricity supply to Sydney's CBD and surrounding suburbs, the 

electricity the substation currently supplies needs to be transferred to our Belmore Park substation 

in the southern CBD. This requires new 11,000 Volt underground cables.  

A proposed route has been identified from Macquarie Street, extending along Campbell Street to 

Wentworth Avenue in Sydney’s CBD. Once the new cables have been installed the electricity supply 

will be transferred to our Belmore Park substation.  

As part of the early stages of planning, Ausgrid has been talking with residents and businesses along 

the proposed route to look at ways to minimise impacts during construction. To gather early 

feedback on community preferences and better understand the community’s interest in the project, 

Ausgrid conducted a survey among local residents and businesses located on the route. Respondents 

were asked a range of questions including construction time preferences and preferred methods of 

communication. The project page has had over 600 views and we have received 30 survey responses 

to date.  
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Key findings 
 

1. Construction hours  

Respondents were asked to nominate their preferred times for construction to take place. The most 

preferred times were: 

(a) The days of the week and time of day preferred for construction: 
- 63% of respondents preferred weekend night works  
- 60% of respondents preferred weekday night works as a preference for construction hours 
 
(b) Should night works be required for the project: 
- 80% of respondents prefer work to be carried out five nights a week so that the project can be 

completed sooner or didn’t have a preference. 
- 20% of respondents prefer work two nights a week with more respite. 
 
 

 
Respondents were able to nominate more than one option. 
 

 

2. How the area is used 

(a) Respondents were asked if they live or work in the area 
- 47% live in the area  
- 53% work in the area. 
- 20% of the respondents owned businesses in the area  
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 (b) Mode of transport in the area 
- 90% of respondents access the route via foot 
- 80% of respondents access the route via car 
- 53% of respondents access the route via taxi 
- 36% of respondents access the route via public transport  
- 17% of respondents access the route via bicycle 
Respondents were able to select more than one option 
 

 
 
 

3. Property access requirements  

70% of respondents provided specific access requirements for their residence or business to be 
considered by Ausgrid. These requirements included: 
 

- Vehicle access to private and residential properties 
- Pedestrian access to public services and venues (including police station, museums, 

Parliament House, churches)  
- Car park access 
- Loading dock and deliveries access  
- Bus stop access 
- Wheelchair and disabled access  
- Emergency vehicle access  
- Rubbish collection  
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4. Business operating hours  

Businesses and services were asked to provide their operating hours. A broad range of working 
hours were reflected in the survey. The large proportion of respondents operate on both weekdays 
and weekends. A number of respondents operate 7 days a week 24 hours a day.  
 
 

5. Things Ausgrid should consider in planning the project 

Respondents were asked if there was anything else we should consider in the early planning stages 
of the project. Over half (56%) of respondents provided suggestions or issues for Ausgrid to consider, 
including:  
 

- Noise impacts on residents (hotels and private properties) 
- Quality of road restoration  
- Road closures during events (sport events, protests, parades) 
- Access to residential properties 
- Access to carparks and facilities (museums, churches) 
- Impacts on customer access to businesses such as restaurants and cafes 
- Noisy work during exam periods  
- Noise related to other construction in area  

 
 

6. Project information and updates  

A majority of respondents (93%) indicated they would like to receive information updates during the 
project. The most popular communication tool was email, with 83% ranking it as their most 
preferred way of receiving information and providing their direct contact details. The ranking of 
preferences are: 

1 Email 
2 mailed newsletters 
3 work site signage  
4 website updates 

 
 

Complete the survey or opt in for email updates 

To complete the survey and to provide contact details for direct email updates visit the project 
webpage www.ausgrid.com.au/easterncbd . 
 
The initial response rate of 30 is not sufficient to represent the broader area impacted by the 
proposed cable route. The responses will be considered as early feedback and Ausgrid will continue 
to seek further responses from the local community.  
 

http://www.ausgrid.com.au/easterncbd


 

If you need an interpreter, please call the Translating and Interpreting Service (on            
131 450 and ask them to telephone Ausgrid on 1800 604 765 

 

6 October 2017 

 

Update: Information about ground investigations  

Eastern CBD cable project 
 
 
 
Dear resident/business 
 
As you may be aware, Ausgrid is planning to retire our City East substation and the electricity it supplies 
to the local area needs to be transferred to an existing substation in Belmore Park. This requires new 
underground 11,000 volt cables to be installed. A proposed route for the new cables has been identified 
from Macquarie Street, extending along College Street to Wentworth Avenue in Sydney’s CBD. 

You would have received a letter from us dated 4 October regarding ground investigations along the 
route. This work has been delayed due to road access requirements and will now start on Monday 16 
October  

Ground investigations 
Ausgrid is carrying out ground investigations within local roads and walkways to identify suitable 
locations to lay the new underground electricity cables through this area. Ausgrid’s contractor, 
Subakette, will excavate seven strips at identified locations along the proposed route (see map over 
the page). This is necessary to confirm the location of existing cables and other utility services, the 
availability of space within the road, as well as ground conditions.  
 
Ausgrid work hours 
Construction hours are between 9pm and 5am on week nights and 7am and 5pm on weekends. Work 
is planned to start on 16 October 2017. Pending road access, weather conditions and/or technical 
issues, it is estimated the work will be completed over a four week period. See the table on the 
following page for the proposed construction schedule. 
 
How the work may affect you 
Activities will include cutting the road surface with a concrete saw, excavating a trench across the road 
surface, refilling and compacting the trench and then resurfacing the excavated section. Construction 
vehicles will be moving around the site during the work. To minimise impacts: 

 Traffic management will be in place to ensure pedestrians and drivers can pass the work area 
safely.  

 some noise and dust may be generated and we will work to minimise these impacts and finish 
the work as quickly as possible. 

 work will be limited to two nights per week in each location. 

 we will conduct noisy work earlier in the evening, before 11pm where possible. 
 
Please note we do not plan to interrupt your electricity supply to do this work and access will be 
maintained to your property. We apologise for any inconvenience these investigations may cause you.  
 
Following the completion of these investigations and further consideration, Ausgrid will refine the 
proposed route for the project. You will receive more information about the proposed route when a 
contractor has been appointed which is anticipated to be early in 2018.  
 
Further information: If you have any enquiries please contact us by phoning 1800 604 765 or via 
email to majorprojects@ausgrid.com.au. For more information about the Eastern CBD cable project 
go to www.ausgrid.com.au/easterncbd. 
 
Yours sincerely 

 

 

Hal Hissy 

Area Development Manager 

http://www.ausgrid.com.au/easterncbd


 

 

Please note dates may vary due to circumstances 
including road access, weather conditions and/or 
technical issues.  
 

Trial hole dimensions and locations 

Each trial hole is a trench 

150mm wide x 1.5m deep.  

Lengths for each location are listed below: 

A. Macquarie Street North: approx. 10m long 

B. Macquarie Street South: approx.  6m long 

C. Prince Albert Road: approx. 1m long 

D. Domain walkway: approx. 5.5m long 

E. Park Street: approx. 35m long 

F. Liverpool Street: approx. 26m long 

G. Wentworth Avenue: approx. 44m long 

Construction schedule (proposed) 

A. Macquarie Street North: day work 

Sat 21 - Sun 22 October 

B. Macquarie Street South: day work 

Saturday 21 October 

Saturday 28 October 

C. Prince Albert Road: night work  

Friday 27 October 

Friday 10 November 

D. Domain walkway: night work 

Friday 20 October 

Friday 27 October 

E. Park Street: night work 

Wed 18 - Thurs 19 October 

Mon 23 October 

Wed 1 - Thurs 2 November 

Mon 6 November 

F. Liverpool Street: night work 

Mon 16 - Tues 17 October 

Mon 23 - Tues 24 October 

Mon 30 - Tues 31 October 

G. Wentworth Avenue: day work 

Sat 21 - Sun 22 October 

Sat 28 - Sun 29 October 

Sat 4 - Sun 5 November 

A 

B 

C 

D 

E 

G 

E 

F 



 

 

13 August 2018 
 
 
Eastern CBD cable project  
Out of hours site investigation work in your area  
 
Dear resident / business owner, 
 
You may have recently received a newsletter about Ausgrid’s plans to install new underground 11,000 
volt electricity cables between Macquarie Street and Wentworth Avenue in Sydney’s CBD. This work will 
allow Ausgrid to retire its City East substation (located near the Domain car park and Woolloomooloo 
wharf in Sydney’s CBD) and is part of Ausgrid’s plans to maintain a safe and reliable electricity supply in 
Sydney’s CBD. 

Ausgrid needs to carry out site investigation work along the preferred route to confirm suitable locations 
to lay the new cables. This work is expected to take between six and eight weeks to complete. It will 
involve ground scanning and excavating approximately 60 potholes/trial holes at locations along the 
preferred cable route. 

Upcoming work  
On Monday 20 August, Ausgrid’s contractor, Diona, will start site investigation work along a section of the 
preferred cable route. See attached map for indicative work area. The investigation work in this area is 
expected to take around 3-4 weeks before moving on to the next area.  

Diona will be scanning the ground to mark-up existing underground services along the preferred route. 
Some of these services will be potholed using an excavator and vacuum truck to remove subsurface 
materials. Some trial holes will also be excavated to take soil samples. This is necessary to confirm the 
location of existing underground utilities and the availability of space within the road. After the work is 
complete, the work areas will be reinstated.  

What to expect during the site investigation work 
Ground scanning work is generally quiet. 

Potholes/ trial holes will be approximately 0.4m wide and 2m deep, and of various lengths. This work will 
generate some noise as we will be using a concrete saw to cut the surface of the road and a vacuum 
truck to remove the material. To minimise disruption, noise barriers will be erected around work areas.  

A section of the traffic lane will be temporarily closed, but we will maintain two-way traffic flow, where 
possible. Traffic controllers will guide road users and pedestrians around the work areas safely.  

Some parking spaces adjacent to the work areas will be temporarily unavailable to allow traffic to pass. 
Access to driveways will be maintained, unless arrangements are made with you in advance.  

We do not need to interrupt your electricity supply to do this work. 

Working hours  
Construction hours for site investigation work will generally be between 9pm and 5am on week nights and 
7am and 5pm on weekends. This is due to high traffic volumes throughout the day. 

We will complete any noisy work by 11pm, where possible. We will not work in the same area for more 
than two nights per week to provide respite to residents along the cable route.  
 

  



                     If you need an interpreter, please call the Translating and Interpreting Service  
                     on 131 450 and ask them to telephone Ausgrid on 1800 604 765 
 

Keeping you informed 
Ausgrid will issue weekly email notification updates detailing work locations and dates. Register for 
project email updates through Engagement Hub.  

Engagement Hub: ausgrid.engagementhub.com.au/ eastern-cbd-cable-project  

The work schedule will also be available to view on Engagement Hub each week. 

For enquiries related to construction, please contact Diona on 1300 131 338 (24 hours).  

For information related to the project visit our website at www.ausgrid.com.au/easternCBD. Alternatively 
you can contact Ausgrid on 1800 604 765 or majorprojects@ausgrid.com.au  
 
We apologise for any inconvenience this work may cause you and thank you for your patience. 
 
Yours sincerely, 

Ivan O’Connor   
Project Manager  
Diona Pty Ltd 

 
  

http://www.ausgrid.com.au/easternCBD
mailto:majorprojects@ausgrid.com.au


                     If you need an interpreter, please call the Translating and Interpreting Service  
                     on 131 450 and ask them to telephone Ausgrid on 1800 604 765 
 

Eastern CBD cable project - Map showing indicative: 
• preferred cable route between Macquarie Street to Wentworth Avenue, and 
• section of preferred cable route where site investigation work will take place over next 3-4 

weeks. 
 

 

 



Community update – August 2018    
Eastern CBD cable project 

Project update
As you may be aware, Ausgrid is planning to retire its 
City East substation located near the Domain car park 
and the Woolloomooloo wharf in the Sydney CBD. The 
substation was built in the 1960s and is nearing the end 
of its serviceable life. Ausgrid is planning to retire this 
substation to maintain a safe and reliable electricity 
supply to the area.

Before the City East substation can be retired, the power 
it supplies to the area needs to be transferred to our 
substation at Belmore Park in the southern end of the 
CBD. This requires new underground 11,000 volt cables to 
be installed from Macquarie Street to Wentworth Avenue 
in Sydney’s CBD. See the map over the page.

Due to a number of circumstances, the project has been 
delayed from our initial program. Ausgrid has now 
awarded the early works contract to Diona. As part 
of this Diona will be carrying out a program of ground 
investigations starting in mid-August, which will inform 
the detailed design of the cable project. We intend to 
have a detailed design to share with the community later 
this year. 

The community will have the opportunity to make 
comment and provide feedback on the final design 
through the environmental assessment process. We will 
keep you informed and update you when this is scheduled 
for display and when construction for the cable route is 
planned to start.

You have received this newsletter because you live or 
work near the proposed cable route.

Ground investigations 

Diona will carry out an extensive ground investigation 
program to confirm ground conditions and locate 
existing underground services along the proposed cable 
route. This information will assist in finalising a detailed 
design for the cable route. 

Ground investigation work is expected to start on 
13 August 2018 and is estimated to be completed over a 
six to eight week period. 

Due to the conflicting demands and complex 
environment of the CBD, we anticipate the program 
schedule may change throughout this period, but we will 
keep you up to date with any changes.  

A similar cable project in progress

Keeping you informed
We will issue weekly email notification updates 
detailing work locations and dates.  Register for 
project email updates through Engagement Hub. 

Engagement Hub: ausgrid.engagementhub.com.au/
eastern-cbd-cable-project

The work schedule will also be available to view on 
Engagement Hub each week. 

Alternatively, you can also register for updates at 
any time by calling us on 1800 604 765 or by email to 
majorprojects@ausgrid.com.au. 

Please note dates and locations may be revised 
pending road access, weather conditions and/or 
technical issues.
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Connection point

Contacting us
You are welcome to contact us with any enquiries:
Call 1800 604 765 (free call from fixed phones)  
Email majorprojects@ausgrid.com.au
Visit www.ausgrid.com.au/easternCBD
Engagement Hub for program updates: 
ausgrid.engagementhub.com.au/eastern-cbd-cable-project

   Interpreter service 131 450

The program

The ground investigation program will involve:

•	 ground scanning and locating services 

•	 approximately sixty trial holes at locations along the 
proposed cable route. 

Diona will excavate trial holes and small trenches of 
various lengths, which will be 0.4m wide and around 2m 
deep. These trial holes will be in the roadway to locate 
existing underground utilities and confirm available space 
for the new cables. Each trial hole is expected to take 
approximately 4 hours. 

See Engagement Hub for regular updates about the work 
schedule. 

Work hours

Much of the ground investigation works will occur 
outside of normal construction hours, due to road access 
restrictions along the proposed cable route. 

Construction hours will generally be between 9pm and 
5am on week nights and 7am and 5pm on weekends, 
however times may vary depending on the road access 
given. 

Ground investigation work is expected to start on 13 
August 2018 and is estimated to be completed over a six 
to eight week period. 

Community impacts 

The ground scanning and locating services is quiet work 
and will require changes to traffic and parking conditions 
while the work is taking place. 

We will have traffic management in place and will ensure 
access to property is maintained at all times. 

The trial hole work will generate noise as well as traffic 
and parking changes. We will not work in the same area 
for more than two nights per week to provide some respite 
to residents along the cable route. 

We will complete the noisy works by 11pm, where 
possible. We do not anticipate disruption to your 
electricity supply during the work. 

We understand there will be some inconvenience to the 
community as a result of this work. 

We will make every effort to minimise this disruption and 
encourage you to contact us at any time with any queries 
or concerns. Hyde Park
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1. Purpose of this report  

This report provides a summary of the community and stakeholder communications and consultation 

undertaken during the development and environmental assessment stages of the Eastern CBD Cable 

Project.  

The report includes a summary of the feedback received about the project at community information 

sessions as well as via phone calls, emails and face-to-face meetings before and after the sessions. 

All feedback received has been considered by Ausgrid in developing the project. 

 

2. Overview of consultation to date 

Ausgrid adopted an early communications and consultation approach for the project by seeking to 

involve the community and key stakeholders during the development and detailed planning stages.  

Ausgrid’s approach has been to nominate a preferred route and seek community feedback that is 

then factored into Ausgrid’s decisions on the final project plans. Ausgrid seeks to balance community 

feedback with other project considerations in finalising the route and construction program. 

Ausgrid has undertaken a range of activities to ensure stakeholders and community members are 

aware of the proposed activities and have had an opportunity to provide feedback on the project. 

Activities undertaken to date include: 

 Engaging with the office of MP Alex Greenwich about where the new cables could be laid. 

 Engaging with City of Sydney Council about the proposed project. 

 An initial project newsletter delivered to 6,000 properties along and around the preferred 

cable route in November 2017. A copy of this newsletter can be found in Appendix A.  

 Advertising the information sessions in the November 2017 newsletter distributed to the 

community along and around the preferred cable route, and the Wentworth Courier.  

 Holding information sessions at St James Church Hall and Vibe Hotel Conference Room on 

22 and 23 November 2017 to give community members an opportunity to find out more 

about the project, provide feedback on the preferred cable route and speak with the project 

team. 

 A detailed presentation focusing on the project need, planning to date and the construction 

process was shared with the community members who attended the information session. A 

copy of the presentation can be found in Appendix B. 

 Offering to visit community members who were unable to attend the sessions, or people who 

required more information following the sessions. 
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 Ausgrid has developed a community update system utilising the Engagement Hub website 

which has enabled community members to register for email updates about the project. 

 A toll free 1800 information line and an email address have been made available to provide 

an avenue for questions and feedback pre-construction.  

 Statutory notifications delivered to City of Sydney Council on 19 March 2017. 

 Community notifications about proposed ground investigations plus contact details for 

Ausgrid’s project team for more information sent between 18 October and 17 January 2018. 

This update also invited residents and businesses to register for project email updates.  

 Weekly email updates sent to registered local residents and businesses throughout the three 

month ground investigation program.  

 A project newsletter delivered to 6,000 properties along and around the preferred cable route 

in August 2018. A copy of this newsletter can be found in Appendix C.  

 The environmental assessment (known as a Review of Environmental Factors, or REF) was 

placed on display for public comment from Wednesday 7 November until Wednesday 28 

November 2018. The REF was displayed at the following locations: 

- City of Sydney Customer Service Desk– Town Hall House, Level 2, 456 Kent Street 

- Ausgrid – 570 George Street, Sydney – available at reception on Bathurst Street 

- Online at www.ausgrid.com.au/easterncbd 

 Consulting with the community and stakeholders and inviting comments and submissions 

during the REF exhibition period by: 

- Advertising the REF exhibition period and the details of a community drop-in session in 

the Wentworth Courier on 7 November 2018. 

- Delivering 6,000 newsletters to the community along and around the preferred cable 

route through a letterbox drop. The newsletter contained information about the REF 

exhibition period, including details on the drop-in session and how to give feedback. A 

copy of the newsletter can be found in Appendix D.  

 Emailing information about the REF to the key stakeholders, including:  

 Alex Greenwich, MP 

 Council of the City of Sydney  

 State Transit Authority (Sydney Buses) 

 Transport for NSW, including Roads and Maritime Services, Sydney Coordination 

Office, Traffic Management Centre and the light rail team. 

 Holding the REF information drop-in session, where members of the project team were 

available to discuss the document and the environmental assessment process, on: 

- 20 November 2018 at Jardin St James  
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- 22 November  2018 at Song Hotel 

- 24 November 2018 at Cathedral Square.  

 Providing a feedback form at each information session and encouraging feedback from 

attendees. A copy of the feedback form can be found in Appendix E.  

 Doorknocks in early December 2018, along the Macquarie Street and College Street 

alignment, to discuss the possible construction impacts and seek feedback on proposed 

extended work hours from late December 2018 to late January 2019. See Appendix F for 

Questionnaire and Appendix G for feedback summary. 

 Attending a meeting held by the Sydney Coordination Office on 19 December 2018 to 

present to various key stakeholder and emergency services including TfNSW, Fire and 

Rescue, Ambulance and Acciona (Sydney Light Rail). 

 A toll free 1800 information line and an email address were made available for people 

wanting more information on the proposal, to ask questions or to raise issues. 

 A dedicated project information page on our website. 
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3. Community and stakeholder feedback 

This section contains a summary of the feedback received from the community and key stakeholders, 

during the development and environmental assessment stages of the project.  

Feedback was received by the project team at the information sessions and via phone calls, emails 

and face-to-face meetings with the project team before and after the sessions. Following exhibition of 

the REF, Ausgrid received no written submissions from the community. 

Anecdotal feedback received before the REF display period has been grouped into areas of interest 

and/or concern and is summarised in Sections 3.1 to 3.4. In the interests of privacy, the names and 

personal contact details of those that have provided feedback have not been presented.  

Ausgrid considers that this report adequately responds to and addresses the issues raised in the 

feedback and submissions received during the development and environmental assessment stages of 

the project. This report will be considered alongside the REF and other relevant information in the 

final determination of whether the project should proceed. 

3.1. Cable route selection and options 

A number of people raised concerns about the route options for the new cable and the selection of the 

preferred route.  

Ausgrid’s response  

Ausgrid considers a number of different factors when planning new cable routes. This 

includes economic viability, technically feasibility, cost, availability of space around existing 

utility services in roads and environmental and community impacts.  

Availability of alternative feasible routes for the new cables was restricted by: 

• Alternate roads in the Sydney CBD are congested with existing underground services.  

• There are other significant infrastructure projects taking place in the CBD, such as Light 
Rail utilising alternate roads.  

• There is a requirement to maintain traffic flow and public transport services  

• Restrictions on road access times. 

 

3.2. Construction impacts 

Several people asked questions around construction impacts, particularly night works and possible 

noisy work.  

Ausgrid’s response  
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As with any construction work, there would be some temporary impacts, such as noise and dust, and 

temporary traffic and parking disruptions. Ausgrid and its contractors are experienced in projects such 

as this and in working in a variety of areas from quiet local streets to main roads.  

During the initial planning stages, Ausgrid compiled information about existing underground 

infrastructure from Dial Before You Dig (DBYD) plans. Ausgrid also consulted with key stakeholders 

such as Sydney Water and City of Sydney Council to obtain "as built" plans for all existing assets 

along the preferred cable route.  

Ground investigations have been undertaken along the cable route to physically confirm the depth 

and location of existing assets. The data collected has been used to confirm the viability of the 

preferred cable route. 

During construction, measures would be put into place to minimise impacts as much as possible and 

address local issues and concerns wherever possible. This would include having traffic control staff 

on site daily to ensure pedestrians and motorists can move safely around the work site. 

Generally, trenching would proceed at a rate of 20-30 metres per day along each street so this would 

mean that crews would pass each property in about three days. This rate would depend on how much 

rock is in the ground as this takes longer to excavate. 

The minimum depth of cover for cables installed on council maintained roads is 750mm. However, 

cables are often installed deeper to avoid existing underground utility services.  

Under the Roads Act 1993, RMS can dictate the depths at which utility services must be installed so 

they do not impede the maintenance or, if necessary, the reconstruction of the road pavement. RMS 

puts a condition on utilities that request consent to install in a state classified road. New cables have 

to be installed 1000mm deep. 

To complete the work safely, street parking would be temporarily restricted in and around the 

construction zone. As the work moves past each property, parking would be returned to normal. 

Access to properties would generally be maintained throughout works, unless arrangements are 

made with specific property owners in advance. Crews would work with residents to help them exit as 

quickly and safely as possible. Steel plates would be placed over the trench to allow cars to drive 

over. 

We do not plan to interrupt your electricity supply to do the work. 

Ausgrid has a well-developed community engagement process during construction, providing details 

of the works in advance and ongoing liaison during works to address any questions or concerns. 

3.3. Vegetation impacts 

Concerns were raised about the impact on vegetation along the route.  

Ausgrid’s response  
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Potential impacts to flora (and fauna) from the proposal have largely been avoided through route 

selection and aligning the cable within roadways. Vegetation pruning, including trees, may be required 

in some sections of the preferred route to allow for the underground cables to be installed.  

Mitigation measures are outlined in the REF to ensure the structural integrity and health of all trees 

during the project.  

Some vegetation removal may be required due to unforeseen and unavoidable circumstances. The 

contractor would be required to stop work and justify the removal to Ausgrid, who would review the 

proposal. Depending on the results of the review, Ausgrid may consult with the local Council and 

potentially impacted residents. Further impact assessment may also be required. 

Tree roots are not expected to impact the new cables. Some trees, particularly figs, have wide-

spreading and aggressive root systems that will seek out water. This can impact pipes, drainage and 

pavements. However, the new cables would be encased in a weak concrete mix at a depth of greater 

than 600mm, which is where most tree roots are found. 

3.4. Cumulative impact 

Concerns were raised about the cumulative impact of construction work on residents/businesses in 

the city 

Ausgrid’s response  

Ausgrid will work with other known infrastructure projects in the area to coordinate the work program 

to minimise the cumulative impacts of construction as much as possible. 

4. Next steps  

This summary report is an appendix report in the REF and will be made available to the community 

and key stakeholders on the project web page. Ausgrid will determine the Eastern CBD Cable Project 

for approval based on the information in the REF.  

Subject to planning approval, construction would start in late 2018 and be completed by mid-2020.  

When the project proceeds into detailed design and construction, Ausgrid willcontinue to engage with 

the community and key stakeholders and provide: 

 A dedicated community liaison officer who would work closely with construction personnel to 

ensure the community is informed about upcoming works and potential impacts, and to 

address any construction related issues as quickly as possible. 

 A 24 hour community information line, project email address and web page. 

 Signage along the route to ensure community members are aware of who is carrying out the 

work. Signage would include details of the project community information line. 

 Notifications to residents and other neighbours prior to the start of work in their area to 

provide information about the proposed construction activities, timing, work hours and traffic 
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and parking arrangements, as well as details of how to find out more information or raise any 

issues with the project team. 

 Door knocking and face to face meetings as required to provide impacted residents and 

businesses with detailed information about construction work and potential impacts. 

 A drop-in centre at the Diona’s offices for the local community to make project related 

enquiries face-to-face 
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Appendix A – Initial Project newsletter, November 2017 
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Appendix B – Information session presentation, November 

2017 
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Appendix C - Project newsletter, August 2018 
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Appendix D – Project newsletter, November 2018 
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Appendix E- Feedback form, November 2018 
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Appendix F – Extended Hours Doorknock - December 2018 
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Appendix G – Extended Hours Doorknock - Feedback 

Summary – December 2018 

Individual briefings (via door knock) for highly impacted residents and businesses along 
Macquarie Street and College Street were undertaken on Tuesday 11, Wednesday 12 and 
Friday 14 December 2018. The individual briefings were carried out by project 
representatives who provided personalised contact details, tailored advice and an 
opportunity for the community to comment on the project. 
 
Residents and businesses were asked: 
  
The individual briefings were then followed up with personalised, tailored emails and phone 
calls to businesses and residents. If individuals were not available to talk at the time, a sorry 
we missed you card was left, requesting a call back. 
  
Everyone was contacted at least three times in person and by email or phone. 
  
Please note: for residents we have included every unit in the building as part of the count 
and for business buildings in some cases the strata is managing the responses and they will 
be counted as one response. 
  

  

  

  

Total 
properties 
consulted 

  

Number 
that 

provided 
feedback 

Support for 
Extended hours 

Against 
Extended 

hours Don't mind 
No feedback 

received 

Total % Total % Total % Total % 

Residential/Hotels 428 339 339 100 0 0 0 0 89 20.79 

Businesses 120 28 24 86 3 11 1 4 92 76.67 

Total 548 367 363 99 2 1 1 0 181 33.03 

  
Of the 548 impacted residents and businesses consulted via door knock, email or phone, 
contact was made with 367 individuals or 79% of residents and 23% of businesses. 
  
Of the 367 individuals who provided feedback, 363 (99%) supported the proposal to work 
extended hours in the holiday period. 
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