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1. Community engagement overview

This is a summary of the first stage of community engagement carried out as part of planning for the
Rozelle substation upgrade project. This summary covers the consultation period between March 2017
and April 2018.

The Rozelle substation project involves upgrading the existing substation on Manning Street, Rozelle to
accommodate for future and current customers’ needs. The upgrade will include a new building,
replacing an existing transformer, and other electrical and civil work within the substation.

The overall project was introduced to the local community on Monday 5 March 2018.

As part of the early planning for the project, Ausgrid consulted the local community on two early
concept designs for the new building.

The main focus of this stage of engagement was to advise the community of the need to undertake works
at the substation and to allow the community to have their say on the new building concepts early in the
design process.

1.1 Snapshot of community engagement to date

x  Ausgrid has distributed a newsletter and door-knocked the residents in streets surrounding the
substation, to introduce the project and invite them to participate in the consultation process.

X The community was invited to leave feedback about the project via Ausgrid’s online engagement
platform, Engagement Hub. Additionally, two concept designs were presented to the community
for feedback.

% Ausgrid held a community information session to introduce the project, present early concept
designs to the community, answer any questions and gain local knowledge.

x  The community provided feedback at the sessions and online, based on preferred colours, design
concepts, and finish of both concept designs.

1.2 Key engagement aims

The key aims of the first round of community engagement included:

Keep potentially affected and interested community members informed of the proposal
Minimise surprises for the community

Identify any issues and information that Ausgrid hasn’t considered

Allow the community to have their say on the new building design early in the design process
Identify, assess and make plans to minimise impact on the surrounding community from our
works and other work in the area.

X X X X X

Community members were invited to provide their feedback and indicate a building preference from
Monday 5 March to Monday 9 April 2018.

The overall response from the community during this stage of consultation has been positive and
cooperative. Both building designs were well received by the community; who provided constructive and
valuable feedback which will be used to determine the final detailed design.

A summary of engagement activities and feedback received is outlined over the page.



2. Early engagement activities and feedback received

2.1 Community newsletter and door knocks

In March, a community newsletter was delivered to residences within 250 meters of the substation.. This
was then followed up with a door knock to residents who were identified as directly affected
stakeholders.

Key points that Ausgrid talked about in the newsletter and as part of the door knock included:

X Why the substation needs to be upgraded to accommodate for future and current
customer’s needs.

x  Ausgrid would like feedback on early concept drawings to ensure the new building fits with
the local community and that residents are happy with the design.

x  More information about what to expect during the planning of the project, including
indicative timeframes

x  Invitation to attend a community information session to learn more and ask any questions.

Signage and advertisements

Signs were also displayed around the Rozelle substation site and in King George Park. Signs invited
residents to participate in the online poll. A QR code was included in the sign to direct people to the
online engagement page.

An advertisement was also placed in the local newspaper the Inner West Courier to inviting the
community to attend to information session.

2.2 Online engagement

Ausgrid launched an online engagement page on Engagement Hub where community members were
able to participate in a poll to indicate a building design preference. They were also able to leave
comments and feedback on aspects of the design via an interactive document. Building design
documents were also available to be downloaded and viewed.

Results of the online poll showed that building Option B was preferred by a majority..
Option A received seven votes 7 and Option B received eight.

The page was viewed 3,362 times and the building design documents were downloaded and viewed by 45
people.

Social media

A Facebook post was published on Ausgrid’s Facebook page on 15 March. The post featured a link to
Engagement Hub to encourage the community to provide feedback online and also shared details of the
information session.

The post reached 9,916 people and was liked 133 times. The post was shared by seven people, received
107 ‘clicks’, and five5 comments.



2.3 Community information session

On Monday 19 March a community information session was held in King George Park, Rozelle, to
introduce the project to the local community, allow them to view the building designs in more detail,
meet the project team and ask any questions.

Approximately 25 people dropped by over a three hour period, with 15 people filling out feedback forms
and 14 people leaving their contact details.

Feedback forms invited residents to select a preferred building design, leave comments on the design and
also evaluate their experience of the information session.

Results from the feedback forms showed that five people preferred Option A and seven people
preferred Option B. All attendees who filled out the forms responded saying they found the information
session informative.

2.4 Feedback on building design

Ausgrid and our architects presented two concept designs with distinct colour schemes (see pictures
below). Attendees were asked to provide feedback. Based on feedback, Option B was the preferred
option.

Option A.

Comments received

x  Blends in with vegetation — will minimise visual impact.
% Unique design and colour scheme

x  Doesn't reflect the styles of the local area and surrounding architecture.

Option B.




Comments received
X Sandstone colours fit in well with local area
x  The design is quite basic
X Neutral design and colours will be Lless of a visual impact

x  Softens the look of the substation by adding heritage looking elements

Overall poll results

Based on results from the online poll, comments made at the information session, and feedback forms
submitted, both designs received mixed feedback. Poll and feedback form results show that Option B is
the overall preferred option.

Based on comments made by attendees at the session and comments received via feedback forms,
Option B is preferred due to its subtle design, and use of brown and sandstone colours, which fit in well
with the local area.

In total, Option A has received 12 votes and Option B has received 15.

Figure 1. Building design concept poll results
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2.5 General feedback and responses
This section will summarise feedback and questions asked in regards to the overall project.
Some of the most common feedback and questions received in regards to the overall project included:
X Why does the substation need an upgrade?
x  Will this affect the electricity supply in my home?
x  WIll EMF Llevels increase in result of the upgrade?
x  How will the local area be impacted during construction?
X Which major customers does the substation supply now, and who will it supply to in the future?
x  How will large vehicles deliver material to the site, which streets will be used?
X Where will the cables go once they Lleave the site?

This includes feedback received from the information session, via our online engagement platform, and
via feedback forms.

Most of these questions were addressed and discussed at the information session. The project team has
also collated responses to each of these topics to address your queries in more detail.

A separate FAQ document is also available on our project page.

Ausgrid’s answers
Project purpose

The substation needs an upgrade to create new connection points for our existing and future major
customers.

Impact on personal electricity supply

It is not anticipated that upgrades to the substation will have any direct impact on your home'’s
electricity supply. In the unlikely event that we will need to interrupt your electricity temporarily during
construction, you will be notified in advance.

EMF levels

Future EMF Levels will be modeled and measured as part of the project REF (Review of Environmental
Factors). The upgrades to the substation will not cause a significant increase on the existing levels of EMF
at the site boundary and in the areas surrounding the substation.

Ausgrid’s major customers

Ausgrid has several major customers that Rozelle substation currently supplies, and will supply to in the
future. Presently, the substation supplies power to Sydney Trains and other major substations in the
Sydney CBD. Future customers include WestConnex and a new Ausgrid zone substation to supply the
proposed White Bay precinct development.

Impacts during construction

Considering construction work will be contained within our substation site, it is expected that the local



