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Map showing indicative cable route

Contacting us
You are welcome to contact us with any enquiries:

Call  1800 604 765  
Email  majorprojects@ausgrid.com.au
Visit  ausgrid.com.au/sydneyharbourtunnel

Interpreter service 131 450

A similar cable project in progress

Project update
As you may know, Ausgrid is improving the reliability 
of the power supply to the Sydney Harbour Tunnel 
by installing new 11,000 volt (11kV) underground 
electricity cables between Neutral Bay and Milsons 
Point. Our contractor Quickway will soon start work.

As outlined in our previous newsletter, the Sydney 
Harbour Tunnel is currently supplied by 11kV cables 
from two substations, one in North Sydney and the 
other in Crows Nest. On two separate occasions, 
unplanned power outages have affected both 
substations simultaneously. This has resulted in the 
temporary closure of the tunnel and major traffic 
disruptions. 

To reduce the likelihood of future outages, we are 
providing a backup power supply to the tunnel. 

You have received this newsletter because you live or 
work on or near the cable route shown on the map on 
the back page..

More information about the project is available 
on our web site at: www.ausgrid.com.au/
sydneyharbourtunnel

What’s happening 
In late November our contractor, Quickway, 
completed some preliminary site investigations, 
excavating a small number of trial holes at 
locations in Neutral Bay where we will be using 
Horizontal Directional Drilling (HDD).

In early January 2019, further site investigations 
will be undertaken along the cable route to 
assess ground conditions and to locate existing 
underground utility services. This work is expected 
to take up to two weeks to complete, and will help 
confirm the final position of the new cables in the 
road and the location of associated pits.

Once site investigations are complete, work to 
install the new cables will begin. Information about 
what to expect during construction is over the 
page.

Work will be done progressively along the cable 
route therefore it may be some time before we 
begin in your area.

Work will start on Spruson Street, Neutral Bay. You 
will receive a letter approximately one week before 
work begins near you that will include information 
on local impacts.

Working with you
Your feedback is welcome at any time throughout 
the project to help Ausgrid and Quickway effectively 
manage potential community impacts during 
construction. 

We apologise in advance for any inconvenience 
caused by this project and we thank you for your 
understanding and patience.   

Cable route 
The new cables will be installed under local roads 
between Spruson Street, Neutral Bay and our 
underground substations in Bradfield Park at 
Milsons Point. 

From Spruson Street in Neutral Bay, at the 
intersection of Aubin Street, the cable route will 
run south to Kurraba Road. Horizontal directional 
drilling (HDD) will then be used to cross under 
Kurraba Road. 

The cables will then cross Anderson Park and 
HDD will be used to pass under the waterway. 
Trenching will then head south along Clark Road 
and Broughton Street in Kirribilli. From Broughton 
Street, just before the intersection of Kirribilli 
Lane, the cables will head west, crossing Bradfield 
Park, where they will connect into the rear of the 
Bradfield Park underground substations. 

Anderson Park and Bradfield Park 
To connect into the existing network, Ausgrid will 
need to trench through parts of Anderson Park 
and Bradfield Park. In addition, we are liaising 
with North Sydney Council about setting up a 
temporary materials compound in Anderson Park.

Ausgrid will ensure impacts to the parks and 
park users are minimised. Areas affected by the 
work will be reinstated in consultation with North 
Sydney Council once the project is complete. 



August 2018                                                                                       

Overhead power lines finished 
from Auburn to Lidcombe 
substation.

Map showing preferred cable route 
Restoring impacted areas
Typically, restoration is done in two stages:

• Excavated sections of road are filled and 
resurfaced straight away to allow normal use by 
traffic.

• Permanent resurfacing will be done in 
consultation with North Sydney Council once all 
cables are installed and tested. 

We allow a period of time between work finishing 
and permanent restoration to allow the road to settle 
and prevent cracks on the final surface.

Managing impacts

There will be some temporary impacts for residents 
and businesses on or near the cable route. This will 
include noise, traffic and parking disruptions. We will 
make every effort to minimise these impacts. 

Generally parking impacts will be short term as we 
will move quite quickly along the cable route. 

Quickway will use traffic management crews to guide 
road users and pedestrians around the work areas.  

Sections of the parking lane will need to be closed 
where the crews are working, but these will be 
opened up again as they move along the street. 

Access to driveways will generally be maintained, 
unless we make alternative arrangements with you in 
advance.  

Work hours
Standard construction hours are 7 am to 6 pm 
Mondays to Fridays, and 8 am to 1 pm on Saturdays.

We expect that night work will be required in 
various locations along the cable route to meet the 
requirements of relevant road authorities and to 
avoid impacts on road traffic. 

We are currently liaising with the relevant 
stakeholders to seek road permit approvals, and 
to determine locations of night works and ensure 
impacts are managed accordingly. 

Affected residents and businesses will receive a letter 
approximately one week before night work begins, 
including information about work hours.   

Your power supply
Ausgrid does not plan to interrupt your power 
supply to complete this work.  We will let you know in 
advance if this changes

What to expect during construction
Like all construction projects, there will be some temporary noise, dust and vibration impacts.  Below is a 
summary of the types of activities you can expect during construction.

The most common activity will be digging up to 1.5 metre wide 
trenches in roads and laying conduits to house the new cables.  

• Trenching will start once site investigations have finished.

• There will be a number of crews doing this work at multiple 
locations.   

• We expect that trenching and temporary restoration will take 
about 3 days outside each property, depending on the ground 
and weather conditions.

Trenching and laying conduits 
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Underground joint bays will be excavated approximately every 250 
metres to 500 metres along the cable route.  

These will be used to pull through and join sections of cable 
together. 

• Each joint bay will be about 1.5 metres wide and 5 metres long 
and take up to 3 days to excavate. This will involve digging pits 
to expose the conduits and pulling the cables through.  

• In some locations, new cables will be installed into existing 
conduits. 

• There will be a period of inactivity once each joint bay is 
excavated as preparations are made to install the new cables.

• We will discuss the proposed location of the joint bays and pits 
with surrounding neighbours after Quickway has prepared their 
construction plans.

Joint bays and associated pits 
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Installing cables 

Once the joint bays and pits have been excavated, we will lay the 
new cables. 

This will involve transporting them to the joint bay and pit 
locations on cable drums and pulling them through the conduits.
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